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Expanding Access to Care in East Hartford:

Malta House of Care and The Cigna Group Foundation staff at the ribbon cutting

Malta celebrates a new clinic opening with support from The Cigna Group Foundation
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This new
FEast Hartford
location represents

more than just a

building —it’s a
lifeline.”

— Dianne Auger,
Malta CEO
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ceremony September 22, 2025. Center: Dianne Auger and ElliePolack

On September 22, 2025, Malta House of Care celebrated an
important milestone — the opening of a new East Hartford Mobile
Clinic site, a space dedicated to strengthening Malta’s mission by
bringing free, high-quality healthcare to more uninsured adults
across Greater Hartford.

Nearly 50 friends, staff, board members, community partners, and
supporters gathered for a joyful ribbon-cutting ceremony, marking
the beginning of a new chapter in Malta’s mission to expand access
to compassionate, comprehensive care.

A Celebration of Partnership and Purpose
The event reflected Malta’s deep commitment to community
collaboration and gratitude for the support of The Cigna Group
Foundation and its Health Equity Impact Fund, whose generosity
made this expansion possible.

Speakers included:
o Dianne Auger, CEO of Malta House of Care
o Ellie Polack, President of The Cigna Group Foundation

o Tiffany Lingenfelter-Pierce, MD, MS, Malta Board Member
and New England Market Medical Executive at Cigna

o  Brian Sheehan, Malta Board Chair

o Laurence Burnsed, East Hartford Director of Health and
Social Services

The event concluded with a blessing of the new space by Fr. Ryan
of St. Mary’s Church, honoring Malta’s tradition of teaming
with local parishes to help residents connect with vital healthcare
services.

“This new East Hartford location represents more than just
a building — it’s a lifeline,” said Dianne Auger, CEO of Malta
House of Care. “Thanks to the generosity and dedication of our
volunteers and supporters, we're able to bring healthcare to even
more patients who might otherwise go without.”

A Shared Commitment to Health Equity
The new clinic site allows Malta’s clinicians and volunteers to
reach more patients in need and continues Malta’s over 19-year
legacy of bridging gaps in healthcare and serving as a trusted
resource for uninsured adults.

“At Cigna, we believe that everyone deserves the opportunity to
live a healthy life,” shared Ellie Polack, President of The Cigna
Group Foundation. “We're proud to support Malta’s work in
making that vision a reality.”

Moments like this remind us that progress happens together. The
East Hartford clinic is more than a new location — it’s a symbol
of community strength, shared purpose, and the belief that quality
healthcare should be within reach for all.

Malta House of Care, Inc. | 136 Farmington Avenue | Hartford, CT 06105 | maltahouseofcare.org

Our mission: To mobilize volunteers, partners, and donors to improve the overall health and well-being of uninsured
adults in Greater Hartford by providing free primary care health services.




East Hartford Clinic Ribbon Cutting Ceremony

Malta Board members, staff, volunteers, and supporters join on a beautiful sunny
morning for the ribbon cutting ceremony to celebrate this important milestone.
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Left to right: Malta Board members: Angelo DeFazio, Brian Sheehn (Board
Chair), Dianne Auger (CEO), Dr. Tracy Brennan, Dr. Tiffany Lingenfelter-Pierce,
Anthony Salaerno, Laura Sanzari (holding granddaughter)
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Saint Mary’s Church Hall allows our clinic staff to have a comfortable area
for registration and offers accessible exam rooms. We are grateful for this
partnership that allows Malta to store our supplies in a safe environment too.
Staff member Yoaida Santana prepares to welcome patients.
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Left to right: Veronica Sullivan, RN Operations
Supervisor, Natalie Crafa, RN (volunteer), Joan
Biskup, PA-C, Dr. Thomas Turbiak (volunteer), Lauryn
Conroy, APRN

Tours of the van
followed the ceremony.

Your Legacy, Their Lifeline

Your generosity today can ensure care, compassion,
and hope for generations to come

Since our founding, Malta Ry
House of Care has been deeply > <
blessed by the generosity of '
individuals who have chosen \\\ y / /
to include Malta in their — —
legacy plans. Their foresight

and kindness have helped

shape Malta into what it is

today — a trusted haven for free, compassionate,
and comprehensive primary healthcare for our
community’s uninsured adults.

Board Member George Trumbull shared why he made
this meaningful choice:

“At some point in time, we won't be able to offer
the nonprofits we care deeply about guidance or
lend a hand, but we can still help others by leaving
something behind. Including Malta House in my
estate plan is my way of ensuring that support
continues for those who need it most.”

— George Trumbull, Board Member

A planned gift — such as a simple bequest — is one
of the easiest and most powerful ways to leave a legacy
of healing. It costs nothing during your lifetime, but
ensures that Malta’s mission of prevention and care
continues for generations to come.

Tell Us About Your Legacy Plans

(We invite you to check the appropriate box on the
enclosed envelope)

Your legacy can
help Malta remain
a trusted medical
home to those who

| would like
|:| ) ) rely on us most.
information on how to

make a planned gift

| have included Malta
House in my will or
estate plans

To learn more, contact Todd Gibbs, Community &
Philanthropic Outreach at 8§60-548-1593 x311 or
tgibbs@maltahouseofcare.org

Malta patient with Deirdre Gilbert, RN (volunteer)



Quality in Action: How Malta Is Raising the Standard of Care

At Malta House of Care, quality care is a priority. To ensure
that every patient receives the safest, most effective care possible,
Malta established the Quality Committee, a group dedicated to
overseeing patient safety, clinical excellence, satisfaction, and
continuous improvement across the organization.

Led by Medical Director Angela Stein, M.D., FACP, and Board
Member Kirsten Anderson, M.D., MPH, CHIE, Senior Medical
Director at Aetna, the Committee brings together staff, medical
volunteers, and board representatives who share a common
purpose: to ensure Malta’s care is safe, compassionate, data-
driven, and consistently high-quality.

Behind every number is a story—one of prevention, early
detection, and better health outcomes for our patients.
Here’s how Malta’s focus on quality makes a real difference:

Breast Cancer Screening

64% of eligible Malta patients are up to date,
surpassing the national Medicaid benchmark of 52%.
Why it matters: Early detection saves lives.

Mammograms can find breast cancer before

symptoms appear, when treatment is most effective. For many
of our patients—who may face financial or cultural barriers to
preventive care—this proactive approach can be life-changing.

Malta House of Care 64%

Hypertension Control

Why it matters: Uncontrolled high blood pressure ?

69% of patients have blood pressure under control,
compared to 61% nationally.

is called the “silent killer” for a reason—it increases risk for heart
attack, stroke, and kidney disease without obvious symptoms.
Helping patients manage hypertension means protecting their
health for the long term.

Malta House of Care

National Average

Diabetes Care

79% of our diabetic patients have an A1C below 9,

far above the 59% national average.

Why it matters: Good diabetes control prevents
complications like blindness, kidney failure, and
amputations. Malta’s strong results show the

impact of regular monitoring, education, and support for
healthy lifestyles.

Malta House of Care 79%

National Average 59%

Diabetic Kidney Disease Screening
Increased from 38% to 79% in just three months.
Why it matters: Diabetes can quietly damage the
kidneys. By identifying risks early, Malta helps patients
avoid serious illness and costly hospitalizations.

Initial mark 38%

Emergency Department (ED) Use

5% or less of Malta patients visit the ED, compared to

25% among Medicaid patients nationally.

Why it matters: When patients have access to trusted

primary care, they're less likely to end up in the emergency room for
issues that can be managed at the clinic. This saves money and it
reduces stress for patients and keeps emergency rooms available
for true emergencies.

5% or less! 25%

Malta House of Care National Average

Depression Screening

85% of patients screened in 2025, up from 58% the
prior year, exceeding the national rate of 59%.

Why it matters: Physical and mental health are deeply connected.
By screening for depression, Malta helps identify patients who might
otherwise go untreated—ensuring that emotional well-being is part of
comprehensive care.

Malta House of Care
2024
National Average
Malta House of Care _
2025
National Average

Each of these outcomes represents more than just data points—
they are proof of Malta’s unwavering commitment to safe, quality
and patient-centered care. Through the work of the Quality
Committee, Malta House of Care continues to raise the bar,
ensuring that every person who walks through our doors receives
care that meets the highest standards—because everyone deserves
to be healthy, hopeful, and heard.

Quality care at Malta - safe, effective,

patient-centered and equitable.




The Power of Your Gift:

Healing Today, Sustaining Tomorrow

For nearly 20 years, Malta House of Care has been
a trusted source of free, compassionate healthcare
for uninsured adults in Greater Hartford — and your
support keeps that legacy alive. Your generosity
powers every patient visit, every screening, every
life changed.

Here’s how your donation can help change a
life and make a tangible difference:

Provide Specialized Testing
DONATE

$150

provides specialized testing for
patients needing cardiology,
neurology, gastroenterology,
gynecology, and more

Support Diabetes Care

supports a full diabetic check-
up, including bloodwork, foot
exams, and vaccines

DONATE

$250

Empower a New Patient

provides a comprehensive
assessment to empower a new
patient

DONATE

$500

Bridge Language Gaps

enables interpretation services
for a full month to help bridge
language gaps

DONATE

$1000

Keep Our Mobile Clinic Rolling

DONATE keeps our mobile clinic rolling

$ 2 5 0 O by sponsoring its operation
for an entire month to
deliver critical healthcare to
underserved communities

Scan the QR code to DONATE!

Together we can change lives
by restoring health and bringing
hope to those who need it most.
By joining us, you become

the heartbeat of our mission,

ensuring quality healthcare for
the uninsured. Your generosity
makes all the difference.

Malta House of Care Wins Community
ImpaCT Award

Malta House of Care was honored at the THE
3rd Annual ImpaCT Awards ceremony | M P A E
this October, receiving the distinction of

“Community Organization Making an Impact” AWAR DS

This award, presented by FOX61 and United

Way of Central and Northeastern Connecticut, celebrates grassroots
organizations that go above and beyond to uplift their communities and
create lasting change.

ONWARDB60>>>

United to End Poverty

UNITED WAY

Central and North” _=3m
. Connecticut b

Staff and Board membersat the award ceremony. Left to Right: Joan Biskup,
PA-C; Emily Howard; Yoaida Santana; Todd Gibbs; Veronica Sullivan, RN;
Betsy Walsh; Dr. Angela Stein; Dianne Auger, CEO; Vanessa Hernandez;
Jennifer Orzell (board member)

“This award is shared among our Malta
volunteers, board members, staff and generous
donors and all those who believe access to :
healthcare is a right, not a privilege,” said Dianne 1A HOUSE OF CARE
Auger, CEO of Malta House of Care.

“This recognition helps fuel our mission to
deliver free, high-quality health services to
uninsured adults across Greater Hartford”

\TER HARTFORD

From expanding access with a new East Hartford clinic to achieving a

sixth consecutive Gold Rating from the National Association of Free and
Charitable Clinics, Malta’s growing impact continues to be felt by thousands
across the region.

Visit our website to see an hour-long broadcast of the award ceremony.
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Save the Date: Malta’s
20th Anniversary Celebration

Sept. 24, 2026

Celelrating
@ Malta House of Care
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